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FIRST QUALITY CERTIFICATION

SERTIFIKA

(CERTIFICATE)

ERZ SAMPiYON TURIZM PETROL TASIMACILIK
OTOMOTIV INSAAT TAAHHUT SANAYI VE
TICARET LIMITED SIiRKETI

MUFTU SOLAKZADE MH. YAVUZ SULTAN SELIM BULVARI NO:1
PALANDOKEN / ERZURUM / TURKIYE

1SO 10002:2018

Kapsam/Scope

HAVAALANI TRANSFER HiZMETLERI, SEHIR iCi VE SEHIR DISI TUR ORGANiZASYONLARI, PERSONEL
TEMINIi VE ARAC KiRALAMA HiZMETLERINIiN SUNUMU

PROVISION OF AIRPORT TRANSFER SERVICES, IN-CITY AND OUT-TO-CITY TOUR ORGANIZATIONS,
PERSONNEL SUPPLY AND CAR RENTAL SERVICES

Bu sertifika ile yukarida ad1 gecen kurulusun Miisteri Memnuniyeti Yonetim Sistemi gerekliliklerini karsiladig1 tasdik olunur.
This is to certify that the above mentioned company meets the requirement of Customer Satisfaction Management System.

:12.25.20201.00078

Sertifika No / Certification Number

Tlk Kayit Tarihi / Date of Initial Reg. :1.12.2025
Basim Tarihi / Date of Certificate :1.12.2025
Gegerlilik Tarihi / Date of Expiry :30.11.2026
Revizyon / Revision :000

Bu sertifika kurulusun belgelendirme sartlarma uymasi ve yilda en az 1 kez yapilacak olan gozetim denetimlerinin
basarili gegmesi halinde ii¢ yillik sertifikasyon periyodu bitis tarihine kadar gecerlidir.

This certificate is valid until the end of the three-year certification period if the organization complies with the certification
requirements and the surveillance audits to be carried out at least once a year are completed successfully.
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FQC Global Sertifikasyon A.S.
Cevizli Mahallesi Tansel Caddesi No:12/18 K:4 D:28-29 Maltepe / ISTANBUL / TURKIYE T : +90 216 444 21 41/ +90 216 457 69 08 F : +90 216 457 98 69

Bu belge, miisterinin FQC ‘nin kurallarina ve sdzlesme sartlarina uydugu siirece gecerlidir. Sertifika gegerlilik durumu FQC internet sitesinden takip edilebilir.
This document shall remain valid as long as the customer obeys FQC rules and terms and the contract. Certificate validity mal be checked on FQC website.

www.fqcglobal.org info@fqcglobal.org



